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General information on the National System (NS) program is available 
from the Pickleball Canada webpage dedicated to this program : 
Membership Benefits – Pickleball Canada – A sport for all / Un sport pour tous

The NS platform has been developed by Trackie.ca and has been deployed successfully with Track and Field 
Canada. It is now integrated into the PCO membership and management system.

The purpose of this presentation is to give individuals a process to set up their profiles with PCO and 
register with available Pickleball Club(s) of their choice. 
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https://pickleballcanada.org/participate/individual-membership/membership-benefits/


Registering: To access the system, go to https://pickleballcanada.org/
and click on JOIN-RENEW. On the next screen also click on JOIN or RENEW
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https://pickleballcanada-ipp.com/
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Click Here



Pick the Province you are wishing to join a club in, the click Next Step.
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If the club you wish to join is not listed in the drop down box
it may not be affiliated with PCO or may not yet be ready to
accept memberships through the National System.

If it is, simply click on the Club’s Name, then click Next Step. 

If it is not in the list, choose V-Club BC and continue. 
Later contact your local club for help.

If your club has not yet set up their presence in the National 
System, you will still be able to complete your PCO registration 
through Club BC but you will not be able to pay local club dues. 
It will be necessary to contact the club directly to pay these dues



If your club is setup within the National
System you will then reach their Webpage.

From this next screen, if you click on 
JOIN-RENEW you will proceed to the registration

page.
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If your club does not have a webpage setup in the PCNS you will be 
taken directly to their Registration form.

On this page you can indicate if you are a New or Renewing 

member with PCO. If you are already a member you will be asked to 

search for your number by clicking on the ‘I am renewing my 

membership’ button. Fill out the dialog box to look it up by 

providing your province, name, gender and year of birth. 

If you are a current member and do not attempt to find yourself in 

the PCO records you will be assigned a new PCO number.

Mandatory fields are marked with a *

An Optional field is a Profile photo - 3Mb Max size

Scroll through the entire page to view the mandatory
waiver forms.
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This particular club has an option to purchase merchandise 
items sold by this club.

The PCO, PBC and Club Waiver Forms are next.

The check boxes and the Digital Signature box at the bottom 
of the page indicates your acceptance of these Waivers, and 
must be completed.

The Digital Signature is simply your name input exactly as it is 
listed in the registration information that is at the top of this
page.
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After pressing Proceed you reach the Payment portion
of the process. 

The top section details the Individual charges, purchases 
and any costs associated with the transaction.  

Once this form is complete, press Confirm Registration and you
are provided with a Transaction Receipt .
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The Registration Completion information, as well
as Transaction Details are included on this page.
This page can be printed, and you will receive
an emailed copy of this transaction.

The Green Button will allow you to join an 
additional club at this time if you so desire.

If you wish to join another club by 
clicking on Join Now from the My Account
section of the PCO, you will only pay for Club Fees 
and will not be required to pay PCO or PBC fees 
again for any additional BC clubs you may join. 

The Registration process is now complete.
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Upon completing your registration you should have received a Welcome Email detailing the 
instructions to log in to the system. If not, click on the Forgot? Icon and set up a new password for the system



Once you have logged in you reach your personal information page in the NS

From this page you can 
1. View Your Registrations.
2. Modify your Login Information which allows 
you to upload a Profile Picture, Change your Name
And modify your password.

3. Contact Technical Support.
4. View the Trackie Video Tutorials which will 
enhance what you have learned here.
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When you click on My Registrations from your home page you will see any and all clubs 
you have decided to join and can also join additional clubs from here.
This is also where you will renew your memberships in upcoming years.
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You are now setup in the PCO’s new registration system. You can join additional clubs from your profile page
and you will not be charged again for National or Provincial dues, only those appropriate to the local club
you are joining.

See you on the courts!


